
 

 

 
PUBLIC NOTICE 

2026 TOURISM LICENCE APPLICATIONS & RENEWALS 
NOW OPEN 

The Tourism Regulatory Authority (TRA), established under the 
Tourism Act, No. 28 of 2011, hereby informs all regulated 
tourism enterprises and stakeholders that the online licensing 

portal for 2026 licence applications and renewals is now open. 

All tourism enterprises listed under the Ninth Schedule to the 
Tourism Act, 2011 are required to obtain and maintain a valid 
tourism licence. 

New applications and renewals for 2026 may be submitted 
through any of the following channels: 

• Via a valid e-Citizen account; 

• Through https://licensing.tra.go.ke; or 

• By accessing the licensing link on www.tra.go.ke. 

All applications shall be submitted exclusively online, and all 
payments shall be made through the e-Citizen platform. Manual 
applications or payments will not be accepted. 
 
Tourism enterprises are strongly advised to apply for or renew 
their licences promptly to ensure compliance and uninterrupted 
operations. 
 
For more information, please contact: 
 
Tourism Regulatory Authority  
Email: dg@tra.go.ke/info@tra.go.ke  
Tel: +254 0111 161200 or any of the regional offices.  

https://licensing.tra.go.ke/
http://www.tra.go.ke/

