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TOURISM EXCELLENCE AWARDS (KENYA)- CRITERIA 

 

1.0 BACKGROUND 

The Tourism Excellence Awards Kenya Scheme is a strategic initiative 
designed to recognize and reward outstanding contributions, innovations, and 

achievements in the tourism and hospitality industry. The award schemed 
will be conducted annually and culminate in the awards of Quality Mark that 
signifies excellence in quality service performance in the tourism industry. 

The scheme is a response to the growing need for quality service delivery, 
sustainable tourism development, and global competitiveness in the sector. 
The awards serve as a benchmark for excellence, aiming to inspire 

stakeholders to uphold high standards of service, professionalism, 
sustainability, and cultural integrity. 

The scheme is anchored in the National Tourism Policy sessional paper No.1 

of 2010 that emphasizes the need for quality assurance, recognition, and 
reward systems to encourage innovation, sustainability, and professionalism 
in the tourism sector. In addition, the policy encourages public-private 

partnerships to promote tourism development and visibility, which the award 
scheme addresses through capacity building and training programs.  

The Tourism Excellence Award scheme is aligned to global frameworks such 

as MDGs, AU, UNWTO and SDGs which supports sustainable practices. 
Multiple SDGs, including SDG 8, which encourages Decent Work and 
Economic Growth, by promoting decent employment in the sector and is in 

line with the Kenya Labour Laws. In addition, SDG 12 stipulates Responsible 
Consumption and Production, by encouraging sustainable practices in tourism 

enterprises. Further, SDG 13 – Climate Action, recognizes efforts to reduce 
tourism’s environmental footprint. Finally, SDG 5, which is on Gender 
Equality, encourages women's leadership and participation in tourism 
activities. 

The Tourism Regulatory Authority is, for the first time, rolling out the Tourism 

Excellence Award Scheme to celebrate excellence and to promote innovation, 
and encourage sustainability; the scheme not only supports national policy 
objectives but also aligns with international development goals. Ultimately, it 

will empower stakeholders, enhance competitiveness, and contribute to 
inclusivity and sustainable national development. Above all, the scheme is a 

powerful tool for positioning the country as a premier tourism destination. 
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2.0 JUSTIFICATION 

Tourism is a key driver of economic growth, employment creation, and 
cultural exchange. However, for tourism to deliver its full potential, it must be 

anchored on excellence, innovation, environmental responsibility, and socio-
cultural inclusivity. 

The Tourism Excellence Awards-Kenya Scheme is designed to: 

• Promote service quality and professionalism across the tourism 
value chain (hotels, tour operators, guides, restaurants, training 

institutions, and associations) among others. 
• Encourage sustainable tourism practices, aligned with national and 

international sustainability goals. 
• Recognize and reward innovation and creativity in tourism product 

development, service delivery, and customer experience. 

• Enhance compliance with tourism regulations, codes of conduct, and 
ethical practices. 

• Enhance the global image and competitiveness of the national tourism 

sector. 

3.0 OBJECTIVES 

The objectives of the Tourism Excellence Awards - Kenya Scheme are to: - 

1. Recognize and reward excellence in the tourism and hospitality sector. 

2. Promote quality, innovation, and sustainability in tourism products 

and services. 

3. Motivate industry stakeholders to raise and maintain standards and 

enhance continuous improvement. 

4. Enhance the destination’s brand and credibility. 

 

4.0 BENEFITS 

The benefits that the scheme will bring to the tourism and hospitality sector 

include, among others: - 

1. Global competitiveness of the tourism sector and destination Kenya, 

2. Continuous improvement and quality of service offering 

3. Highlighting hidden gems and unsung heroes in the industry. 

4. Enhanced publicity of products and services in the destination Kenya. 

  



3 
 

AWARD CATEGORIES 

The inaugural Tourism Excellence Awards Kenya Scheme, will be conducted 

in December 11th 2025 during which the Tourism and Hospitality 

stakeholders will apply for entry and participation in any of the in identified 

categories. The categories identified include: - 

1. Hospitality Category 

Best Hospitality facility as per the quality audit criteria in each of the 9 

tourism circuits in Kenya.  

a) Nairobi Circuit- Nairobi County 

b) Central Kenya Circuit- Kiambu, Embu, Nyeri, Murang’a, Kirinyaga, 

Meru, Nyandarua and Laikipia Counties 

c) Coastal Circuit- Mombasa, Kwale, Kilifi, Lamu, Tana River Counties  

d) Northern Circuit- Marsabit, Samburu, Turkana, Garissa, Isiolo, 

Mandera, Wajir Counties 

e) Western Circuit- Kisumu, Kakamega, Busia, Homa Bay, Kisii, Migori, 

Nyamira, Bungoma, Siaya, Vihiga Counties 

f) Southern Circuit- Taita taveta and Kajiado Counties 

g) North Rift Circuit- Uasin Gishu, Elgeyo Marakwet, Baringo, Kericho, 

Nandi, West Pokot, Trans Nzoia Counties 

h) South Rift Circuit- Narok, Bomet and Nakuru Counties 

i) Eastern Circuit- Tharaka Nithi, Machakos, Makueni, Kitui Counties 

1) Best Hotel in Kenya 

2) Best Lodge in Kenya 

3) Best Tented Camp in Kenya 

4) Best Resort in Kenya 

2. Tourism Enterprises Category 

a) Best Travel Agent in Kenya 

b) Best Tour Operator in Kenya 

c) Best Tour Guide in Kenya 

d) Best Tourism Photographer in Kenya 

e) Best Spa and Wellness center in Kenya 

3. Young Entrepreneurs in Tourism Category 

a) Best Male in Tourism 

b) Best Female in Tourism 

4. Tourism Influencer Category 

5. Tourism Journalist Category 

6. Cultural & Heritage Tourism Category 

7. Adventure Tourism Category 

8. Lifetime Achievement Category  

a) Best Male  

b) Best Female  
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ELIGIBILITY CRITERIA 

NO CATEGORY ELIGIBILITY REQUIREMENT 

1.  Hospitality Category 

Best Hospitality facility in the 9 

tourism circuits 

a) Best Hotel in Kenya 

b) Best Lodge in Kenya 

c) Best Tented Camp in Kenya 

d) Best Resort in Kenya 

• Licensed by TRA 

2.  Tour Operator Category • Licensed by TRA 

• Member of a recognized Association 

3.  Travel Agency Category • Licensed by TRA 

• Member of a recognized Association 

4.  Tour Guide Category • Licensed by TRA 
• Member of a recognized Association 

5.  Tourism Photographer Category • Licensed by TRA 
• Member of a recognized Association 

6.  Spa & Wellness Center Category • Member of a recognized Association 

7.  Young Entrepreneurs in 

Tourism Category 

a) Best Male 

b) Best Female  

• Licensed by TRA 
• Must be youth between 18 to 35 years 

• Member of a recognized Association 

8.  Tourism Influencer Category • Member of a recognized Association 

9.  Tourism Journalist Category • Member of a recognized Association 

10.  Cultural & Heritage Tourism 

Category 

• Must be registered by the Department 
of Culture, the Arts & Heritage 

11.  Adventure Tourism Category • Licensed by TRA 
• Member of a recognized Association 

12.  Lifetime Achievement Category 

a) Best Male 

b) Best Female 

• Licensed by TRA 

• Member of a recognized Association 
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JUDGING CRITERIA 

NO CATEGORY JUDGING CRITERIA 

1.  Hospitality Category 

 

• Licensed by TRA 
• Compliance with Statutory Obligations 

• Location, Design & layout of the facility 

• Guest Reservation & Reception Services  

• Guest facilities & amenities 

• Food and beverage delivery, storage, 

production & services 

• Food safety and hygiene services 

• Safety and Security 

• Staff professionalism & facilities  

• Customer Experience and Satisfaction 

• Sustainability Practices 

2.  Tour Operator Category • Licensed by TRA 
• Customer Experience and Satisfaction 

• Product Knowledge, Innovation and 

Creativity 

• Sustainable & Responsible Tourism 

Practices. 

• Staff Professionalism & Development 

• Industry impact  

• Industry Collaboration and Partnerships 

• Operational excellence in Tour planning 

• Customer Care and Responsiveness (CCR) 

• Online Presence 

3.  Travel Agency Category • Licensed by TRA 
• Staff Professionalism & Development 

• Technology and innovativeness 

• Sustainable & Responsible Tourism 

• Industry Engagement and Partnerships 

• Customer Care and Responsiveness (CCR) 

• Online Presence 

4.   Tour Guide Category • Licensed by TRA 

• Professional knowledge and skills 

• Personal development 

• Knowledge of destination & interpretation 

skills 
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• Commitment to sustainable and responsible 

tourism 

• Customer service and communication  

• Innovation and use of technology  

• Experience and professional development 

• Safety and Disaster Preparedness 

• Online Presence 

5.  Tourism Photographer 

Category 

• Licensed by TRA 

• Artistic Quality and Composition 

• Storytelling and Creativity 

• Present Kenya’s Tourism and Hospitality 

Products and Services 

• Technical Compliance and Presentation 

• Sustainability and Responsible Tourism 

Message 

• Impact and Engagement 

• Professionalism and Ethical Practice 

6.  Spa & Wellness Center 

Category 

• Location and accessibility 

• Quality of Products and Services 

• Safety and Hygiene 

• Security 

• Customer Experience & Satisfaction 

• Staff Professionalism & Development 

• Technology and Innovation 

• Ambience, design and layout 

• Cleanliness and Maintenance 

• Sustainability & Responsible Practices 

• Online Presence 

7.  Young Entrepreneurs in 

Tourism Category 

 

• Licensed by TRA 

• Customer experience and satisfaction 

• Innovation and creativity 

• Sustainable and responsible tourism 

practices 

• Business growth and entrepreneurship 

• Professional and ethical conduct 

• Leadership and teamwork 

• Marketing and brand positioning 

• Product Knowledge and Destination 

Expertise 

• Technology use and Innovation 

• Personal Development 
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8.  Tourism Influencer 

Category 

• Content Quality, Innovation and Creativity 

• Engagement and Reach 

• Consistency and Frequency 

• Contribution to Destination Kenya 

• Relevance, Authenticity and Credibility 

• Visual Appeal and Story Telling 

• Social Impact and Inspiration 

9.  Tourism Journalist 

Category 

• Professionalism 

• Relevance and Accuracy 

• Depth of Research 

• Innovativeness, Creativity and Storytelling 

• Impact and Influence 

• Promotion of Destination Kenya 

• Presentation and Consistency 

10.  Cultural & Heritage 

Tourism Category 

• Conservation and Protection, Preservation 

• Cultural Significance 

• Sustainability Practices 

• Innovation and Promotion 

• Interpretation and Presentation 

• Community Involvement 

• Authenticity and Integrity 

• Visitor Experience and Accessibility  

11.  Adventure Tourism 

Category 

• Licensed by TRA 
• Professionalism and Training 

• Quality of Experience 

• Safety Standards  

• Environmental Stewardship /responsibility 

• Innovation and Experience Quality  

• Community Linkages  

• Marketing and Impact  

12.  Lifetime Achievement 

Category (Exceptional 

contribution to Kenya’s 

tourism sector) 

 

• Licensed by TRA 

• Career Excellence and professional 

achievements 

• Impact and contribution to tourism 

• Leadership and Mentorship  

• Integrity and character 

• Innovation and Vision  

• Legacy and Recognition  

 


